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About the Resource Persons

Dr. Amit Kumar Tamrakar is a Professor at the Faculty of
Dentistry, Jamia Millia Islamia, with a BDS (Gold Medalist),
MDS in Prosthodontics, and an MBA in Hospital
Management. He has received multiple prestigious awards
and has over 35 publications and 25+ conference
presentations. He is a life member of the Indian
Prosthodontic Society and Academy of Oral Implantology, he
also serves as a reviewer for leading PubMed journals. He is a
NABH Assessor and former Academic Council member. His
key interests include oral implantology and maxillofacial
prostheses.

Dr. Mahesh Ramakrishnan is Professor and Head
(Academics) and Associate Dean of External Affairs at
Saveetha Dental College, Chennai. He holds an MDS in
Pedodontics and a PhD in Dentistry with a focus on Root
Canal Morphology. He serves as a Principal Assessor for
NABH under the Quality Council of India. Dr. Mahesh is an
executive member of the Indian Dental Association
(Tiruvallur) and the Indian Society of Pediatric & Preventive
Dentistry. He is actively involved in advancing dental
education, quality, and research.



Program Schedule

Time

Day 1

Topic

08:30 AM to 9:00 AM

Registration

09:00 AM to 9:30 AM

Introduction

09:30 AM to 10:30 AM

Orientation about NABH

10:30 AM to 10:45 AM

TEA BREAK

10:45 AM to 12:00 PM

Chapter 1- Access, Assessment and patient Care

12:00 PM to 1:00 PM

Chapter 2- Care of Patients

01:00 PM to 2:00 PM

LUNCH BREAK

02:00 PM to 2:30 PM

Chapter 2- Care of Patients (cont.)

02:30 PM to 4:00 PM

Chapter 3- Management of medication

04:00 PM to 4:15 PM

TEA BREAK

04:15 PM to 6:00 PM

Chapter 4- Patient Rights and Education

09:00 AM to 10:15 AM

Day 2

Chapter 5- Infection Prevention and Control

10:15 AM to 10:30 AM

TEA BREAK

10:30 AM to 11:30 AM

Chapter 6 - Patient Safety and Quality Improvem

11:30 AM to 12:30 PM

Chapter 7 - Responsibilities of Management

12:30 PM to 01:00 PM

Chapter 8- Faculty Management and Safety

01:00 PM to 02:00 PM

LUNCH

02:00 PM to 02:30 PM

Chapter 8- Faculty Management and Safety

02:30 PM to 04:00 PM

Chapter 9- Human Resource Management

04:00 PM to 04:15 PM

TEA BREAK

04:15 PM to 05:30 PM

Chapter 10- Information Management Systems

05:30 PM to 06:30 PM

Exercisesand Q & A




